JAN

Aesthetics of Nature

TERMS AND CONDITIONS

BY ORDERING FROM US YOU CONFIRM YOU HAVE READ THIS TERMS AND CONDITIONS AND
DISCLAIMER!

1. PURCHASE AND DELIVERY PROCEDURE:

i) Payment can be made through Credit Card, PayPal, Direct Bank Transfer, FPS, Alipay HK,
PayMe.

i) If you choose to make payment through Direct Bank Transfer, FPS, Alipay HK, PayMe:
e Please make payment within 24 hours after the order is confirmed.
e Send us Proof of Payment through WhatsApp (6087-3331).
e  We will confirm with you once the payment is received.

iii) Upon receipt of payment, the order will be scheduled for production. Under normal
circumstances, the product will be dispatched within 1 week after payment is confirmed.

iv) All orders will be shipped to addresses in Hong Kong. A delivery fee of $30 will be
charged per order. The delivery fee will be waived for net purchases of HKS800 or above for
each order. The aforementioned charges and free delivery are applicable only to domestic
standard express services provided by SF Express. We may not be able to accommodate
other delivery requests, and additional charges may apply.

2. CANCELLATION POLICY:

If payment is not made within 24 hours after the order is submitted, the order will be
automatically cancelled without notification. Please note that we do not accept order
cancellations once payment is received.

3. SAFETY AND ALLERGY GUIDELINES:

As Jan's Aesthetics of Nature ("JAN") products are hand-made using naturally derived
ingredients, the texture may vary slightly between different batches of products.

Please note that individual results from JAN's products may vary depending on factors such
as skin type, sensitivity, age, medical history, skincare history, as well as how the product is
stored and applied.

It is important to be aware that JAN's products are made with naturally derived ingredients,
which, in rare cases, may cause skin reactions in susceptible individuals.
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If you have sensitive skin or are uncertain about your skin's sensitivity, please perform a
patch test before using the product. Additionally, if you have any cuts, infections, or other
skin conditions, please consult your doctor before using the product.

All JAN products are intended for external use only.

To maintain product quality, store all products in a dark, cool, and dry place. Please note
that changes in temperature and humidity can affect the texture of the product.

If you experience any adverse skin reactions, discontinue use immediately and rinse the
affected area with cool water. If symptoms persist, please contact your doctor immediately.

4. LEGAL DISCLAIMER:

The information provided on this webpage is intended as a guide. While every effort has
been made to ensure the accuracy and currency of the information published on this site,
JAN cannot guarantee the accuracy of all information and accepts no liability for any
omissions or errors. Customers should always assess the suitability of a product for their
intended use. JAN assumes no legal responsibility or liability for any unlikely adverse
consequences resulting directly or indirectly from the use of our products.

The English version shall prevail in case of any discrepancy or inconsistency between the
English version and its Chinese translation.
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